
   

FEEDBACK  

Pensions 

Administration 

Services  

Your Name (Please print)  

Scheme Name (Please print)  

  
Correspondence related to:    Please tick appropriate box  

Own membership  

Spouse or partner  

On behalf of member  

Other  

(please specify)  

Benefits in respect of:  

Refund of contributions  

Preserved pension  

Retirement  

Query  

Other  

(please specify)  
 

  

  

    
  

  

Thank you for taking the time to complete this survey.  All comments are extremely useful to us in 

establishing whether our clients are happy with the services that we provide.  Your views will help us 

understand how best we can improve our services.  

  

  

  
  

    

    

  
  

  

  

  

  
  

    

    

    

    

    



Please complete the questions overleaf  

 

  1  
Dissatisfied  

2  
Slightly 

dissatisfied  

3 Quite 

dissatisfied  
4  

Satisfied  
5  

Yes, very 

satisfied  

Were you satisfied that your case or query  

was dealt with efficiently and speedily?  
          

  

 

  

Please return this form in the reply paid envelope provided  

Signed   

  

Glasgow  |  Edinburgh  |  Birmingham  |  London                          T 0141 566 7777 |   www.hymans.co.uk   |   www.clubvita.co.uk   
  

This communication has been compiled by Hymans Robertson LLP based upon our understanding of the state of affairs at the time of publication. It is not a definitive analysis of the subjects covered, nor is 

it specific to the circumstances of any person, scheme or organisation. It is not advice, and should not be considered a substitute for advice specific to individual circumstances. Where the subject matter 

involves legal issues you may wish to take legal advice. Hymans Robertson LLP accepts no liability for errors or omissions or reliance upon any statement or opinion.  
Hymans Robertson LLP and Hymans Robertson Financial Services LLP (registered in England and Wales - One London Wall, London EC2Y 5EA - OC310282 and OC310836 respectively) are authorised 

and regulated by the Financial Services Authority. A member of Abelica Global.  © Hymans Robertson LLP.   

  

    1 
Rude   

  2 
Unfriendly   

  3 
Neither friendly  
nor unfriendly   

  4 
Quite friendly   

5   
Very friendly   

How friendly was the person to whom you spoke  

or with whom you dealt?  
          

 
 

  1   
Obstructive   

  2 
Unhelpful   

  3 
Neither helpful  
nor unhelpful   

4   
Quite helpful   

  5 
Very helpful   

How helpful were they?  

  
          

 
 

  1   
None of it   

2   
Some of it   

  3 
Most of it   

4   
All of it   

5   
Yes, all very  

clear   

Did you understand the contents of all/  

any letters?  
          

What would have improved matters?   

  

  

  

Additional comments   

  

  

  

  Date    

  



  


